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Quality Policy

VISION: To become the leading Italian institution with an international perspective in the world of fashion
for professional and academic education.

MISSION: To train technical, creative and managerial professionals in the fashion sector, using constantly
updated tools and methodologies.

VALUES: The core values underpinning all training and administrative management activities are:

Quality
Professionalism
Imagination
Ethics

Ferrari Fashion School has set the following strategic objectives: the growth of the school, the innovation of
the educational offering, the satisfaction of students and their families, the active engagement of key
players in the international fashion and luxury system, and the continuous improvement of the
effectiveness and efficiency of all business processes.

Ferrari Fashion School is also committed to enhancing interpersonal relationships by promoting a climate
of mutual respect towards all its stakeholders, with particular attention to the relationships among people
within the school.

Ferrari Fashion School adopts a Quality Management System compliant with UNI EN ISO 9001 standards, as
a reference tool for achieving its set objectives.

The management’s commitment is focused on:

. Pursuing continuous improvement objectives by involving its collaborators;

. Maintaining  effective and transparent communication through the  website:
www.ferrarifashionschool.it;

. Strengthening long-term, mutually beneficial relationships with students and their families,
teachers, and external partners, to provide products and services that meet their expectations;

. Making suppliers more accountable and fostering strong collaborative relationships with them;

. Mitigating the effects of climate change.
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